Online Travel

1E:=-:::-

DESIGNER INDYA TO GATER T0 LUXURY
INBOUND INDIAN HOLIDAYS

EZ PRIYAMVADHA BALARAM

Jaal Shah, Founder, RezLive.com, Group Managing Director, Travel Designer Group, talks about the

newly launched Designer Indya brochure, facing competition and significant services offered by it.

eslgner Indya, a now bralnchild of
D Travel Designer Group, seaks to pro
miote luxury inbound Indian holidays to
Intemational markets. With a dedicated
team, Designer indya caters to the needs
of retail eand BZ2B customers across the
Elobe &
with 16040 + Indian hotels, while extend
ing the facility to book Indian Hotels ar
line. “Qur USP will be 24*7 support, one
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af-itz-kind brochure with detailed itiner
aries, camplete destination Insight, lacal
markat understanding, comprehensive
travel solutions and expertise operations
team, to rame a few,” sald laal Shah.

Following the success of its outhound
segment, the comparny decided 1o rep
icate it in the inbound segment also
and thus, was born Designer Indya, the
gorup’s offing inbound product, cater
ng to the growing inbound needs of its
travel partners and giving clients a luury
nbound experence as per their needs.

Meeting competition

laal believes that lotal expertise, under:
standing of lacal market dynamics, direct
cantracts with hotels and land arrange-
mant suppliers, 24*%7 support, lusiry
travel experience at best net rates are
same af the factars that keep them apart
from the competition. s team explares
the whole country throughout the year,
r order ta present somaething new ta the
clients of its travel partners regularly.

The Designer Indya brochure, which was
launchad In Oman and at the Arabian
Travel Market (ATM) Dubai this year, will
glzo be launched in other global markets
through agent networking events. Fur
thermore, it will slso look to have joint
promoticnal activities with state tourizm
beards te pramate inbound at large scale
and promote towrism in the country.

"There wera not much challenges that
we faced, g3 everything was properly
planned and the team executed the =at
strategies for the same very maticulous
Iy, keeping no room for errar, The product

IS Taken care oy ofesslanals who have

vears of experience in inbound and they
gre doing it wvery well to teke the product
to new heights,” laal statod.

Are you targeting only high-end travel-
ers through Designer Indya?

Designer Indyva is catering to the needs
of retail and B2B customers &ll across

the globe. We have packages that maeats

We have standard 25 well as customized
tingraries, which the rataill or B2B cus
tamers can choose as per their require
ments. The itinergries are S0 maEgnifi
cently deslgned that it doesn't miss out
an anything.

What are the significant services of-
fered through Designer Indya?

Designer indya is the first chaoice of trav
allars, from Kashmir to Kan@kuman &
Bhuj to Guwahati, which excels in s&t
isfying the needs of our Teavel Partners
with our exceptional and urnmatchabla
services, Designer Indya also operstes
as an off-site travel department, helping
aur clients to plan and arganize luxury
travel according to their wishes. Through

Designer Indya, we take care of all the

nbound related travel needs of our retail
and b2b customers from Hotel to land
arrangements. With innovation of tech
nology, Designer Indva has huge anlina
presence, attrecting large traffic of B2B
as well as retall consumers, looking far

customized Indian holiday expearience.



