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REZLIVE.COM 
(A PRODUCT OF TRAVEL 
DESIGNER GROUP):
TRAVELLING MADE 
EFFORTLESS WITH A 
MULTIFACETED ONLINE B2B 
GLOBAL RESERVATION SYSTEM

Jaal Shah, Group Managing Director

RezLive.com o�ers 
the best net rates 

with mapped 
inventory and 24x7 
support services, to 
our travel partners 
from all across the 
world without any 

sign-up or  
usage costs

PRODUCT OF THE YEAR

T ravel and tourism is quite a lucrative 
business and is one of the biggest 
contributors to the economy. With 
its own set of obstacles, �uctuation 

in foreign currency and currency conversion, 
poses a challenge for travel companies engaging 
in outbound and inbound business. Scaling to 
newer heights, a well renowned company that 
begun its journey in 1999 and is constantly 
striving to stay ahead of its competitors in the 
market, Travel Designer Group, comes to the aid 
of travel companies, travel agents and the likes 
with its product and services. Travel Designer 
Group, formerly known as “The Travel Designer 
Inc.”, is connected with 11,000+ active travel 
agents all across the globe and is catering to their 
travel related needs. 

Travel Designer Group, one of the leading 
travel organizations in the travel industry, 
headquartered in Ahmedabad, Gujarat with o�ces 
peppered across 24 countries, o�ers a broad 
range of products like RezLive.com, Xmlhub.
com, Designer Indya, Designer Packages, Travel 
Designer WLL and RezLive Thailand under its 
umbrella. All these products have been designed 
ensuring not only do people travel e�ortlessly, 
but travel companies and agents contribute less 
man hours in tedious traditional processes to gain 
information and updating of information.  Travel 
agents can now devote their time to produce 
higher value work.

Product of the Year
RezLive.com (A Product of Travel Designer 
Group) is an Award Winning B2B Global 
Reservation System O�ering Hotels, Sightseeing 
and Transfer under one Interface was launched in 
the year 2007. The system provides access to over 
250,000+ hotel and apartment rooms worldwide, 
more than 45,000+ sightseeing attractions and 
private transfer in over 900 cities, exclusively to 
professionals within the tourism sector like: travel 
agents, tour operators, DMC and wholesale travel 
companies, with large allotments and instant 
online con�rmation.

Features
“RezLive.com o�ers the best net rates with 

Key Management 
Jaal is a first generation entrepre-
neur with more than 15 years of 
experience in the travel industry. 
He has helped the company grow 
into a multi-dimensional compa-
ny of present structure, leading 
a host of business and a team of 
over 250 multilingual people in 
Middle East and Asia Pacific.

Accreditation and Affiliation: 
Travel Designer Group is accred-
ited by and is affiliated with a 
broad range of professional as-
sociations like IATA, Active Mem-
ber of TAAI, Active Member of 
OTOAI, DMCC Member, TTAA 
Member, GCCI Member, PATA 
Indian Chapter Member, Active 
Member of Dubai Chamber of 
Commerce and Gujarat Tourism. 
The company has taken it upon 
themselves to ensure that the 
team members specialize in vari-
ous tourism courses like Austrian 
Certified TravelSpecialist, Aussie 
Specialist Program, South African 
Specialist(SA Fundi) Agent, Swiss 
Specialist, 100% Kiwi Special-
ist Agent and Amazing Thailand 
ChampionAgent 2008, so as to 
gain complete understanding of 
the travel & tourism domain and 
different regions.

mapped inventory and 24x7 support 
services, to our travel partners from all 
across the world without any sign-up or 
usage costs,” reveals Jaal Shah, Group 
Managing Director, Travel Designer 
Group and Founder of Rezlive.
com. Some of the other features of 
the product are XML connectivity, 
quotation option, responsive site, 
VIP Desk, TripAdvisor Reviews, 
Store Last 5 Bookings, Search and 

Quotation Details, Option to 
Book Last 5 Searched Bookings, 
Option to Compare Hotels, 
Option to Search Apartment Only, 
Map View, Multi-Currency Rate 
Display, Local Support and Local 
Currency O�ering, to name a few.

Often overlooked, failure to 
o�er post booking services can fall 
short on retaining a travel partner or 
getting a repeat business. RezLive.
com assures a dedicated 24x7 service 
support team that work round the 
clock to o�er post booking services 

to its travel partners. “Our greatest 
achievement is in our product 
development and service standards. 
The features that we have 
introduced are industry �rst and 
still considered as the benchmarks,” 
proclaims Jaal Shah. The company 
has received various accolades;one 
of their greatest achievements is the 
company being the only one from 
the segment to be recognized as 
being an Innovative 100 Company 
by Inc. magazine.

Striving for Perfection
In tandem with continuous 
innovations, constantly rede�ning 
the travel industry, Travel 
Designer Group continues to 
invest in technology as they believe 
automation is the future striving to 
stay ahead of rivals in the market. 
Furthermore, the company plans 
to increase their global footprint 
in the untouched regions and has 
recently introduced themselves in 
Kenya and Ghana. 


